MEMORANDUM
To:

Administration/Public Works Committee Members

From: Rick C. Brown, Director of Public Works / City Engineer
Date: January 7, 2018
Re:
Meridian Waste Services - Update
Resident Complaints Regarding Service
Provided below is the summary of resident complaints received by City staff regarding
Meridian Waste service. As can be seen, for December, the resident complaints totaled 83,
an amount greater than November, and unfortunately the highest month we’ve seen in the
last three years.
Resident Complaints to City Regarding
Meridian Waste Service
Month
Jan
Feb
March
April
May
June
July
August
Sept
Oct
Nov
Dec
Average

2016
4
4
1
4
3
2
5
3
4
6

2017
7
15
44
21
21
15
8
10
6
3
13
10

2018
8
5
11
3
79
44
20
30
31
33
65
83

3.6

14.4

34.3
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Additional Bin for Paper and Cardboard
Meridian will be ordering additional bins for residents to use to collect paper and cardboard
at curbside and expect to begin the additional curbside pickup on March 1st. They plan to
give residents a choice on the size of bin by allowing them to order through a dedicated
phone line or online.
Drop-Off Locations for Pape, Cardboard and Glass
The Department is working with the Department of Parks to finalize the location and
placement of drop-off facilities for paper, cardboard, and glass within several city parks. We
have tentatively identified the following locations:
o Anniversary Park
o Community Park
o Bluffview Park
Additionally, we are proposing to locate a facility near City Hall, such as the south end of
Wildwood Avenue (east side of City Hall), or opposite of City Hall, at the end of the alley
along the west side of the parking garage. We have also contacted St. Louis Community
College – Wildwood campus, regarding locating a facility on their property and have
received a favorable response, however, such a facility would require approval of an
agreement between the City and the Community College.
On Monday, January 7th, we met with City of Wentzville staff to obtain feedback regarding
their change to dual-stream and view their recently established drop-off facilities.
Public Relations / Education Effort for Dual Stream
The Department contacted Wentzville, O’Fallon and Lake St. Louis to obtain feedback
regarding their recent change to dual-stream recycling with Meridian Waste, and we
requested information regarding their efforts to notify the public of the change. These cities
made the change to dual-stream effective November 1st.
Mail
A 2-page letter, with recycling guide, has been prepared for mailing to 10,850 residents at a
cost of $3,948, exclusive of postage. If possible, the Department would like to send out a
follow up post-card two weeks later. A copy of the letter has been attached.
E-Newsletter
The E-Newsletter has featured the upcoming changes to dual-stream recycling for the last
five (5) weeks dating to the December 7, 2018 issue.
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Website
We have added a special recycling page for information about our recycling program and
upcoming change to dual-stream recycling:
https://www.cityofwildwood.com/1870/Recycling-Information.
The recycling page is linked to the home page of our website. Additional information will be
added to the site during the month of January and as needed.
Social Media
We have had three postings on social media to-date, and this effort will be ongoing. In
addition, we post the weekly E-Newsletter on social media. (As stated above, the ENewsletter has featured the upcoming changes to the recycling program for the last five (5)
weeks.) Finally, the Department is meeting with Debbie Ward, with Silver Tablet Marketing,
a Wildwood resident and social media marketing consultant on Monday, January 7th to
discuss how her skills can be utilized to enhance our social media effort.
St. Louis – Jefferson Solid Waste District Grants
Last fall, Meridian Waste submitted a grant application to the St. Louis – Jefferson Solid
Waste District for financial assistance with the increased cost of processing dual-stream
recycling. The application requested funds for the cost of designing, producing and
providing cart stickers and educational brochures to residents. We were notified on
December 12th that Meridian’s grant application to the District was successful. The amount
of this grant is $10,750.
Another round of grant funding was announced by the Solid Waste District on November
8th. For this round, Meridian Waste submitted an application for financial assistance for the
cost to purchase and supply additional recycle bins to residential customers in the City of
Wildwood. This application was submitted on December 20th and we are waiting to hear
whether this application was successful.
Request for Proposals (RFP) for New Agreement
The Department is preparing a request for proposals for collection, hauling and disposal of
residential solid waste, recyclables and yard waste for a new agreement which would begin
on August 1, 2019. We are using the documents from 2007, the last year the contract was
bid, but for comparison we have obtained recent RFP’s from St. Louis County, Crestwood,
and Ellisville. We would like to get the RFP submitted to potential haulers and publicly
advertised by mid-January so that we can open bids on January 31st.
I will be available to address any questions or concerns regarding this information at the
January 8th meeting of the Admin/Public Works Committee.
RCB

January 4, 2019
Dear Wildwood Recycling Customer,
YOUR RECYCLING PROGRAM IS CHANGING ON FEBRUARY 1, 2019
PLEASE READ CAREFULLY!
This letter is to notify you of upcoming changes to our existing City of Wildwood single-stream
recycling program. Last year, China and other nations banned the import of recyclable materials
from the United States due to high contamination levels. As a result, Resource Management’s
Earth City Materials Recovery Facility (MRF) notified our service provider, Meridian Waste, that
as of November 1, 2018, it would close and no longer accept single-stream recyclables from
residential customers, including Wildwood residents. (Single-stream recycling refers to our
current method of recycling where recyclable materials are collected curbside, in one primary
bin.)
The closure of the Earth City MRF has disrupted the local recycling market and the operations of
waste haulers that were using the facility, including Meridian Waste. Therefore, Meridian Waste
was forced to change its recycling program from single-stream to dual-stream to ensure that the
materials collected are viable for local and regional markets. We ask for your patience, as we
adapt to the changes impacting the local recycling industry, and this adjustment that is being
made by our provider.
The change to dual-stream recycling means that beginning on February 1, 2019, you will need to
eliminate cardboard, paper, and glass and collect only plastics, tin, aluminum, and steel with your
primary recycle toter (typically either 65-gallon or 95-gallon size). Your primary recycle toter will
continue to be picked up curbside every week. Also, on February 1, separate drop-off locations
for glass, paper and cardboard will be available for your use at no charge. Meridian Waste is
planning to designate three or four drop-off locations throughout Wildwood for this purpose with
City input. The exact locations will be communicated to you on the City’s website
(www.cityofwildwood.com) and in the weekly e-newsletter as soon as they become available to
us. Finally, shortly after February 1, Meridian Waste will deliver to you, at no charge, an
additional, secondary recycle bin, to collect paper and cardboard. Your secondary recycle bin will
be picked up curbside bi-weekly (every other week).
Providing the additional bi-weekly pickup will result in an increased cost for basic service in the
amount of $2.66/month, beginning on the date of the first bi-weekly pick-up, and continuing until
August 1, 2019, when a new long-term contract is established through a competitive bidding
process that is being initiated by the City of Wildwood.
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We want you to know that these changes are an interim measure, and the City will give residents
a period in which to publicly comment on the dual-stream recycling program before beginning a
new, long-term waste hauler agreement, which will be effective August 1, 2019.
Outlined below is a summary of the dual-stream recycling program, which was approved by the
City Council on December 10, 2018, and will go into effect February 1, 2019.

Summary of Wildwood Dual-Stream Recycling Program
Weekly
When: February 1, 2019
Where: Curbside in your existing primary bin (typically a 65-gallon or 95-gallon toter)
What: The following materials will be collected:
o Plastics containers containing the recycling code 1, 2, 3, 5, 7 (non-black)
o Aluminum
o Tin and steel cans
If residents wish to recycle glass*, paper or cardboard, Meridian Waste will be establishing a few
drop-off locations throughout Wildwood for these materials.
Bi-weekly (Every Other Week)
When: To be determined **
Where: Curbside (in a secondary recycle bin to be provided by Meridian Waste)
What: The following materials will be collected:
o Corrugated papers (cardboard)
o Mixed papers
*Glass will not be collected curbside and must be taken to one of the drop-off locations.
**The implementation date of the additional bi-weekly curbside pickup of paper and cardboard has
yet to be determined by Meridian Waste and is dependent on their schedule to acquire and deliver
the additional recycle bins to residents.

For more information, please visit:
www.MeridianWaste.com/Wildwood or
www.cityofwildwood.com/1870/Recycling-Information
If you have questions, please call City Hall at 636-458-0440 (Monday-Friday 8 a.m. to 5 p.m.) or
email us at recycling@cityofwilwood.com.
We thank you for your patience, as we become better at recycling and keeping our community
clean and beautiful.
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The City of Wildwood and its waste management provider will be moving to dual stream recycling beginning February 1, 2019.
This means you will need to separate your recyclables to reduce contamination of all of the products being recycled. Some
materials will continue to be collected curbside, others will need to be dropped off at specific locations. Below is a visual guide
to help you through the transition from single stream to dual stream. We appreciate your cooperation and commitment to
clean recycling and a cleaner, greener world!

Weekly Curbside Pickup

Here are the items you can put in the recycle bins that are picked up weekly by
Wildwood’s waste management provider. Items should be clean and dry. Rinse, if needed.

PLASTIC

Clean plastic items (non-black) marked with
#1, #2, #3, #5, #7 are acceptable.

METAL

Clean aluminum items, tin and steel
cans are acceptable.

drop-off recyclables

Some items will need to be dropped off for recycling
at one of the several drop-off points in Wildwood

GLASS

All bottles, jars and other glass items.

paper goods

Cardboard and paper goods including shipping boxes, food
boxes, mixed paper, newspaper, books and magazines.

Recycling Drop-Off Locations:

Not
Recyclable

These items should not go in either stream.

PLASTIC GROCERY BAGS • CERAMICS
PAPER & PLASTIC DISHES/CUPS
STYROFOAM ITEMS • DIAPERS
MEDICAL-USE ITEMS
ELECTRONIC WASTE • LIGHTBULBS
COATED PAPER CONTAINERS		
CLOTHES HANGERS • BATTERIES

For more information about the current waste and recycling
management plan, log onto our website at: cityofwildwood.com
and sign up for our E-Newsletter for updates on the effort.
© 2018 City of Wildwood

E-WASTE RECYCLING

Electronic waste items should be saved for
drop-off events throughout the year, not
dropped into recycle bins.

Drop-off locations are currently being decided by the
City. Until locations are selected, glass items can go
in the regular trash bin for curbside pickup.

BI-WEEKLY PICKUP OF PAPER GOODS - COMING SOON!

Once the waste management provider procures and delivers
paper waste bins, they will begin bi-weekly curbside pickup.
Until then, please trash or drop off paper recyclables.
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